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Inlook Group Oy 
Code of Conduct 
 

1. Introduction 

An essential part of Inlook's value base and corporate culture is ethically high-standard, 
honest, open, and fair conduct. The Code of Conduct is also a crucial part of our corporate 
responsibility. To act correctly and consistently, we have defined general principles for how 
we treat each other, conduct successful and ethical business, strengthen the trust of our 
stakeholders, and take care of the company's assets. 

The Inlook Code of Conduct has been approved by the Board of Directors of Inlook Group 
Oy and applies to all Inlook Group companies and all business activities. All management, 
officers, and employees (hereinafter referred to as "employees") of Inlook Group companies 
(hereinafter referred to as "Inlook" or "company") must adhere to them without exception. 

Inlook always acts responsibly. In the construction industry and elsewhere in the business 
world, responsibility relates to many things, and the bar must be set high. Inlook acts 
responsibly by caring for the environment and people and investing in high-quality and 
professional operations in every way. We take responsibility from the perspectives of 
sustainable development, safety, and social responsibility as part of the surrounding society. 

Responsibility starts from Inlook's values and is comprehensively reflected in our ways of 
working. Inlook's values are respect for personnel, professional pride, innovation, and 
customer orientation. 

2. Compliance with Laws and Regulations 

At Inlook, we always comply with applicable laws and regulations and are committed to 
ethical business practices. This applies to local, national, and international regulations. All 
employees must know and understand the laws and regulations related to their work and act 
accordingly. 

3. Financial Reporting 

Accounting and reporting principles 
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We follow generally accepted accounting and reporting standards and the company's internal 
guidelines and approved practices in our financial reporting. Financial reporting must be  

conducted carefully and accurately, and all accounting and financial statement information 
must be accurate and sufficient. 

Internal guidelines and policies  

The company has clear internal guidelines and practices for financial reporting. These must 
be followed precisely, and any discrepancies or errors must be reported immediately 

4. Conflict of Interest 

Company’s interest first  

We are committed to responsible business practices and avoid conflicts of interest and 
relationships or activities that may impair or appear to impair our ability to make objective or 
fair decisions. The company's interest must always take precedence. Personal interests must 
never be placed above the company's interests. 

A conflict of interest arises when a person's interests conflict with the interests of our company, 
even if the outcome appears to be beneficial to all parties. This personal interest can be 
financial or non-financial. 

Reporting conflicts of interest 

Any potential conflicts of interest must be reported immediately to a supervisor and/or the 
group's CFO. This ensures that situations are handled appropriately and transparently. 

5. Competition law  

Free and fair competition  

Inlook is committed to supporting free and fair competition by complying with the law, and 
fair competition is always in Inlook's interest. This means respecting competition laws and not 
attempting to influence markets unfairly.  

We never engage in practices contrary to competition law. Cooperation between competitors 
is generally prohibited. We do not discuss prices with competitors or agree on market or 
customer division with competitors or share the company's confidential information with them. 
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Internal training 

The company regularly organizes internal training on competition law matters to ensure that 
all employees are aware of the legislation and its compliance. 

 

6. Intellectual Property Rights (IPR) 

General 

We respect intellectual property rights, such as copyrights, inventions, trademarks, patents, 
and trade secrets, and comply with all laws and regulations as well as contractual obligations 
protecting them.  

Protecting own and others’ IPR  

We protect Inlook's intellectual property rights carefully. 

Inlook equally respects the intellectual property rights of others. Lack of respect can lead to 
legal consequences and reputational damage. 

7. Anti-Bribery and Corruption  

We do not accept direct or indirect bribery, corruption, or improper influencing in any form. 
We are committed to complying with applicable anti-bribery and anti-corruption regulations 
and conducting our activities honestly. 

We never accept, request or offer gifts that are valuable, unusual or exceeding reasonable 
hospitality in the course of ordinary business, nor gifts, payments, hospitality, or other benefits 
intended to influence decision-making. We never accept or offer cash gifts or gifts that could 
harm our company's reputation or general trust in our company, employees, or business 
partners. All our activities must be ethically high-standard and comply with laws and good 
business practices. 

Participation in an external event organized by a supplier or other business partner is 
acceptable if there is a genuine and documented business-related reason for participation. It 
is recommended that in such situations, we pay for our travel and accommodation costs. 

We do not provide direct or indirect financial support to political parties, political 
organizations, or individual politicians. 
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8. Interaction with Third Parties 

Good business practices 

All interactions with third parties, such as suppliers, agents, and other partners, must follow 
good business practices and must be based on honesty and trust.  

We only act with responsible business partners 

We only work with responsible business partners who consider the environment and people 
in their operations, comply with all applicable laws, and are committed to ethical and 
responsible business practices.  

We carefully select suppliers, agents, and other partners.  

We comply with the Contractor's Liability Act and its obligations and responsibilities when 
using external labor or subcontractors. 

International sanctions 

We comply with international sanctions and the restrictions imposed by international sanctions 
on the export and import of products. Inlook does not conduct business directly or indirectly 
with any persons or entities listed as prohibited by the EU or the US OFAC (Office of Foreign 
Assets Control) sanctions list, nor do we conduct business directly or indirectly with any country 
or region subject to sanctions. 

9. Use and Protection of Company Assets 

Guidelines for use of assets 

Company assets must be used responsibly and not for personal purposes without permission 
or contrary to internal guidelines.  

We are responsible for the company's and its business partners' assets, such as machines, 
equipment, funds, copyrights, and information, in our daily work. We must handle them 
carefully and protect them from damage, loss, theft, and misuse. The company's separate 
guidelines, e.g., for computers, cars, and tools, must be followed. 

All employees must ensure the confidentiality of the company's and its business partners' 
confidential information with appropriate measures. We handle confidential information 
carefully and share it only with individuals who have the right to use it and need it for their 
work. We protect the company's intellectual property rights appropriately. We protect 
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information from security threats and unauthorized and illegal use according to our rules and 
procedures. 

10. Data protection 

We respect the right to privacy of our current, former, and future customers and employees. 
We handle all personal data confidentially and in accordance with data protection laws and 
regulations in every country where we operate. 

11. Work Life and Human Rights  
We all deserve to work in an environment that is healthy and safe and where we are treated 
with respect and dignity. We are committed to creating such an environment together because 
it brings out the best in each of us, which in turn contributes to the success of our company. 
We adhere to fair employment practices and respect internationally accepted human rights, 
workers' rights, and labor laws and regulations. 

We value diversity and promote equal treatment and equal opportunities in recruitment and 
remuneration, as well as in personnel development and career advancement, regardless of 
race, religion, political beliefs, gender, age, ethnic origin, mother tongue, sexual orientation, 
marital status, or disability. We are committed to adhering to the principle of equal treatment 
in all employment-related practices, guidelines, and procedures. 

We work with our customers, suppliers, and other stakeholders to ensure a safe and healthy 
work environment. We take every near-miss situation seriously and continuously develop our 
procedures based on the information obtained from them. Our goal is to prevent accidents 
and reduce health and safety risks in the workplace. 

We are each responsible for our own and others' safety in the workplace. Anyone who has 
observed a work accident, hazard, or other safety observation must report it immediately to 
their supervisor and the safety manager. 

We do not accept exploitation, harassment, or bullying of employees, contractors, suppliers, 
customers, or other individuals in our work community. 

The company is committed to respecting human rights in all its business dealings and expects 
the same from its business partners. We do not use child or forced labor and do not cooperate 
with suppliers or subcontractors who use such labor. 

12. Environment 
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Our goal is to reduce and prevent harmful impacts on the environment, people, and property 
from our operations and to promote the efficient use of natural resources and environmentally 
friendly products to our customers. Efficient operations, material efficiency, responsible supply 
chain management, and increasing environmental awareness help us achieve our goal. 

We maintain organizational structures, management systems, procedures, and training plans 
in accordance with relevant environmental laws, regulations, and operational standards. 

We monitor our impacts on the environment and society and report on our sustainability 
periodically. 

13. Seeking Advice and Reporting Suspected 
Violations 

Compliance with the Code of Conduct and promoting its implementation is the responsibility 
of each of us. Managers are responsible for ensuring its implementation in their groups, and 
the management is responsible for creating an open and encouraging environment where 
employees feel they can raise concerns and seek advice. 

If you are unsure what to do in a particular situation, ask yourself the following questions: 

• Is the action or behavior in line with our values, principles, and company guidelines? 

• Is the action or behavior legal? 

• Am I satisfied with the decision or action? 

• Would I gladly tell my supervisor about my decision or action? 

• Would others think the decision or action was right if they read about it in the news or 
social media? 

If the answer to any of the above questions is "No," seek advice or report it! 

Every employee has a duty to seek help if needed and to report immediately if they suspect 
or know of conduct contrary to the principles. Employees can seek advice or report conduct 
contrary to the principles to their supervisor, unit manager, group CFO, or other senior 
management member. 

The Group's website has a reporting channel where reports of suspected misconduct can also 
be made anonymously:  https://inlook.ilmoituskanava.fi/#/?lang=en 

All contacts are taken seriously, and reports of violations made in good faith are handled 
confidentially and investigated comprehensively and impartially with the assistance of 

https://inlook.ilmoituskanava.fi/#/?lang=en
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appropriate internal and/or external parties. Inlook does not accept any form of retaliation 
against an employee who has reported suspected misconduct in good faith. 

Violations of the Code of Conduct may lead to disciplinary action, including termination. 


